Easterling, Deborah

From: Mark Fitzgerald <mfitzgerald@goarmstrong.com>

Sent: Monday, March 2, 2020 2:11 PM

To: PSC_Contact

Subject: [External] Request Tariff Change for Armstrong Relocation Certificate 17-E

Attachments: Trransportation Cover Sheet.pdf; SC Intra tariff 2016 .pdf; Armstrong SC Intra tariff
2020.pdf; Summary Rate Request Change for South Carolina Intrastate Household
Goods Tariff 2020.docx

Armstrong Relocation would like to file for a tariff change to our South Carolina household goods moving

tariff. Included with this email is the Transportation Services Change Request form, cover letter with summary rate
request, copy of our current rates filed in 2016, and new requested rate tariff for 2020. Please let me know that the
PSC has received our request and what we need to do as a next step in the filing process. If you have questions please
reach out to me directly and thank you for your assistance. '

Mark Fitzgerald
Partner

Armstrong Relocation & Companies
4400 Westinghouse Blvd

Charlotte, NC 28273
0-704-944-2924

C-704-575-3552
mfitzgerald@goarmstrong.com
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inelson@regstaff.sc.gov

- Jeftrey M. Nelsen . . -
Chiel Counsel & Dinector of Legal Sewvices

August 12, 2016.

VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re:  Application of Anmstrong Transfer and Storage Company, Incorporated d/b/a Armstrong
) Relocation Company for a Rate Increase
Docket No. 2016-251-T

Dear Ms. Bovyd:

The South Carolina Office of Regulatory Staff (“ORS”) has reviewed the above application
of Armstrong Transfer and Storage Company, Incorporated d/b/a Armstrong Relocation Company
(“Armstrong Relocation™) to amend its tariff. The ORS Impact Study for Armstrong Relocation
is detailed below.
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1. Exhibit A includes a calculation of the percentage increase/decrease in the proposed
tariff.
2. Results of the recent compliance review on Armstrong Relocation:

a. ORS conducted a compliance review of Armstrong Relocation on August 10, 2016
and found the carrier to be in compliance with the Publie Servicé Commission of
South Carolina rules and regulations.

3. ORS has received no consumer complaints related to Armstrong Relocation in the past
12 months.

4. Armstrong Relocation is in compliance with Annual Report filing requirements.
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5. Armstrong Relocation is in compliance with Gross Receipts filing requiremcnts.

6. ORS has reviewed and approves the use of the attached Tariff and Bill of Lading by
Armstrong Relocation.

Please contact me should you have any questions.

Sincerely,

M Nelson

Encl.

cc: Mark Fitzgerald (via U.S. Mail)
Joseph Melchers, Esquire (via U.S. Mail)
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